SOUTHWEST

AV

@Z2p | FoR AccESSORIES Southwest Ford Accessory Distributor, LLC

Payments/Correspondence 405 S Jim Wright Fwy Suite 101
White Settlement, TX 76108
Office (817) 770-0996

APPLICATION FOR CREDIT

(Piease feel free fo attach a standard credit reference sheet if more convenient)

Company Name: Ford P & A Code#:

DBA:

Shipping Address: Street:

City: State: Zip:

Phcene: ( }

Business Office Email:

Mailing Address (If different from above):

Street:

City: State: Zip:

Accounts Payable ContactName:

Accounts Payable Contact Phone: ( )

Type of Business Entity (Corp, LLC, etc.):

State of Organization: DateofOrganization: F A

Federal Tax ID#: State Seller's Permit#:




SOUTHWEST

@ZZP | FORD ACCESSORIES

Southwest Ford Accessory Distributor, LLC

Payments/Correspondence 405 S Jim Wright Fwy Suite 101
White Settlement, TX 76108
Office (817) 770-0996

Principals of Business:

Name Title Address
Name Title Address
Name Title Address
Trade References:

( )
Name Address Phone

( )
Name Address Phone
DUNS #

Copies of invoices are given at the time of purchase. Monthly statements are sent at the end of each month and are due
and payable by the 10™ of the month. Late charges wili be applied at 1.5% per month on the unpaid balance after due
date. After 60 days of non-payment, the account will be deemed in default, whereby the entire balance will be due in full.
The account will be placed on a cash only basis until the account is paid current. Alt collection costs and reasonable

attomey fees will be assessed

I, certify these statements to be correct and authorize you to obtain credit reports on my
company for the purpose of evaluating whether or not credit will be extended by gouth.veet Ford Accessory

Distributor, LLC.

Authorized Signature:

Name:

Date:
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Southwest Ford Accessory Distributor, LLC

Payments/Correspondence 405 S Jim Wright Fwy Suite 101
White Settlement, TX 76108
Office (817) 770-0996

CONTACT SHEET

FORD P&A Code#:

Company Name:

City. State & Zip Code

General Manager Name

Phone Number

Email Address

Sales Manager Name

Phone Number

E-mail Address

Service Manager Name

Phone Number

E-mail Address

Parts Manager Name

Phone Number

E-mail Address

Accounts Payable Name

Phone Number

E-mail Address




SwiAG

SWAG Dealership
Policies and Procedures

The following information outlines the policies and procedures (P&P) of Southwest Accessory Group’s
(SWAG) accessory program. These P&Ps are intended to clarify SWAG’s programs and to assist dealerships in
properly managing various aspects of Ford and GM Accessories when purchased or received from SWAG.

1. Order Portal - SWAG provides dealerships the opportunity to order Ford and GM Accessories direct
from SWAG using SWAG’s Netsuite Dealer Portal. Each dealer may request a login and password to
the Dealer Portal from their SWAG TSM. Multiple logins and passwords for a dealership may be
issued to assist the dealership in ordering. A dealer then can order through the portal, saving them
time ordering by phone or email. By ordering through the portal, dealerships can also ensure that
their order goes directly into the order picking process by SWAG and meets all daily ordering cut-off
times (see below). Please see your TSM for instructions on ordering through the Dealer Portal.

2. Ordering Times - SWAG commits to processing all orders each day when received by 3:00 pm local
time. This includes Dealer Channel orders and E-Com orders.

3. Will Call Orders — SWAG requires 30 minutes to process all Will Call orders and have them staged
for dealership pick-up. Will Call orders can be ordered up to 4:00 pm local time each day for pick-up
that day. All pick-ups must occur no later than 4:45 pm on the day of ordering, as SWAG locations
close at 5:00 pm each day.

4. Accessory Returns - SWAG will accept returns on qualified* accessories up to 180 days from
purchase. All accessory returns require prior approval from the SWAG Returns department.
Dealerships must file for a return authorization through the Dealer Portal starting at the RETURNS
SEARCH button (to match with the invoice). Upon requesting a return through the portal, a Return
Authorization will be issued by email to the dealership. The dealership will attach the return
documentation sent by SWAG to the item(s) being returned and stage it for the SWAG delivery truck
for the next day pick-up. Inthe case of a FedEx delivery, a FedEx label will be sent to the dealership
for the return of the accessory(s). The initial action is for the dealership to submit their return request
through the Dealer Portal.

Welcome Customer Center - Home Links

m8nk you fram Seusnwver: Acteszary Group Capizal Ford o Chsriots, Inc Billing Orders

Transaction Search

Sales Order b4 SWAG Transactions

*All qualified returns follow the GM and Ford program rules of returns: returns must be in original packaging,
all packaging must be in re-sellable condition. The following is not returnable: electronics that have been
opened and seal broken, bedliners, installed accessories, items bought on a promotion or discounted basis.

5. Delivery Acceptance - Following GM and Ford standards, all deliveries must be accepted and
received by the dealership, even in the case of a mis-ship, damaged during shipping, etc. Failure to
do so may result in a loss of visibility on the part. Dealerships should receive all deliveries and then
immediately file for a SWAG return when required. Dealerships must notate on any bill of lading any
shipping damages to validate a refund.



6. Delivery Signature - Every dealer that receives their SWAG deliveries on a SWAG delivery truck that
arrives during business hours is required to sign for the delivery. Your signature represents a
confirmation of the piece count. If the piece count is incorrect, you must notate the quantity
shortage on the driver’s delivery tool. While it is understood that it is not always convenient to
have the receiving personnel stop and check-in product that is being delivered, SWAG requires a
signature as the final step in the delivery process. A dealership’s signature on the driver’s delivery
tool (not the provided manifest) without any notation of shortage will represent that there is no
shortage, and no future shortage claim will be honored.

7. Acknowledgement of Shipping Damage — As any carrier requires, SWAG requires that any shipping
damage on an accessory delivery must be notated at time of delivery on the driver’s delivery tool.
SWAG will honor only those damage claims that have been notated on the driver’s delivery tool.

8. FedEx Delivery or Night Delivery Shortage or Damage — For any dealerships that receive accessory
deliveries from SWAG by FedEx or a night delivery service have until the close of business on the
next business day to report any shortage or damage on their accessory delivery. To report a
shortage or damage, the dealership should contact by email (claims@swagoe.com) the SWAG
Customer Service department outlining the following:

e |Invoice Number

e The accessory that is missing

e The damage that was recognized (a brief description of the damage)
e The carrier

9. Payment terms - All SWAG monthly statements are due by the 10" business day following the
month of purchase. Any statement not paid in full by the 5" business day in the second month
following the month of purchase will be considered “past due” and the account may be placedin an
“on hold” status. Dealerships will still be able to order during the “on hold” status, but orders will not
be processed until the account is brought current. LPO/DIO orders will continue to be fulfilled during
any “on hold” status period. SWAG billing statements are sent out to the email address(es) thatis on
file for the dealership and are also available through the “print a statement” link on the dealer portal.

10. For GM Dealers Only: GM Wheel LPOs and Transits - Effective June 19, 2024, SWAG (SWADI) began
to send Return Authorization documents to dealers by email when we released a set of LPO wheels
to the dealerships. Please see the addendum to this document for procedures to prepare and return
transits to SWAG (SWADI).

I understand SWAG's Policies and Procedures and will incorporate those into the dealership’s
business practices.

Dealership Parts Manager Signature Date

Dealership Account Number/BAC Print Parts Manager Name

SWAG reserves the right to add to, change, cancel or revise these policies at it’s own discretion and with notification to
dealerships. ) )

Issued 10/10/24



